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Important notes

[J The tax-free procedures require that the name on your passport, itemized
receipts, and credit card be the same.

["1 Consumables will be put in a desiﬁnated bag and handed to you.
Consumption tax will be charged if the bag is opened prior to leaving the
country.

L) Goods cannot be returned after the tax-free procedures have been processed.
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For any inquiries related to tax-free purchases,
please visit the Tax-free Counter.
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Tax No .
Free service

10% 4/ charge
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* Some items are subject to an 8% tax refund.

< Japan.
Tax-free

. v Counter

Tax-free Counter operafing hours  ssin>s—sswm

weekdays & saturdays
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SRR 2R sundays & holidays
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11:00 ~ 19 : 00

The procedures can take a while. Please arrive with enough time.
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[ List Of Tax-free shops ]
# West Building
<1F>

SHINJUKU TAKANO
<2F>

AOYAMA flower market
KANOUSHOUJUAN
komonoto

CHANEL

CLINIQUE

COACH

ORBIS

SHISEIDO

<3F>

OPAQUE.CLIP

SHOES ATELIER
UNTITLED

<4F>
AGATHA
Comfort clinic
EVEX by KRIZA
Hanabishi
LILIZA

Reflect

TOKYO IGIN
TRANS WORK
VOYAGESSensounico
<5F>

Towel Museum
<6F>

GRAN SAC'S

i East Building

<1F>

OWARIMATSUKAZEYA - FOUCHER
TOKYO KAMATA MORIHAN

<2F>

Disney Fantasy Shop by Belle Maison
Fruit GATHERING

ITS'DEMO

Puretre

YOSHIDAKABAN CORNER

<3F>

INDIVI

<West Building 2F>

<Entrance

=1 JRLine
0 Kamata =
Station
— |
! <

<] for Tokyu Line
a Kamata Station

L]
Tokyu Plaza

G RA N D U O T144-0051 AP AHXFEHHT-68-1
|a& / 03-5713-6000 (ft3%)

75 72AWE www.granduo.jp

Please note:for the shops listed below,

tax-free procedures are to be done at the respective shop

instead of at the information counter.

West Building

< 2F > FANCL < 3F > Zoff <4F > ASICS WALKING < 5F > MUJI <6F > REGAL SHOES

East Building

<1F>Sundrug <2F >SUIT SQUARE <4F > ABC-MART CIAOPANIC TYPY

J-TeocFree
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