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Important notes

[J Your passport, credit card, and receipts are required to complete
the tax-free procedures.

[J Goods cannot be returned after the tax-free procedures have been processed.
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For any inquiries related to tax-free purchases, please visit the Tax-free Counter.
BXREBHEE, NEFHEZGMERFRKEIESSZ .
WMo &St 2ofAte2 HH 7I2HEZE AFHAIL.
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Please undergo customs inspection at your airport or seaport of departure
within 90 days of the date of purchase.
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Advance registration is required for refunds. Please scan the J-TaxRefund QR Code
below and complete the procedures within 180 days of the date of purchase.

DIBRIEIREEM. 153 AR “J-TaxRefund” QR Code,

HEWEZ B 180 KAMBEXFL:,

HE2 A S20| LEL|LC} o2 TJ-TaxRefund; 2| QR CodeE A#H5}0d,
FUAZEHE 1802 O[LHO| =Holl FHAIL.

MIPRNTFIEAISEC o Al FAR [J-TaxRefund] QR Code
TEHEEEZAIE 180 XANIEMHEIFE -

517 QR Code HHEERFL:

QR Code ydv "J-TaxRefund" diuaiv
QR CodeE A5 &2 HAIE ZI™sHH 2
124 QR Code LHHE:RRFE

@ J-TaxRefund
Usaatnu QR Code WadhiGumsunBum

Scan this QR Code for tax refund. | o 5—zxsrvicnmiozseaLccran =
QR Code is a registered trademark of DENSO WAVE INCORPORATED in Japan and other countries.

List of Tax-free shops 2026.11
H1FN H3FN
4°C PEAK& PINE
BRIDAL4°C PROPORTION
TAKE-UP Aula NATURAL BEAUTY BASIC
SWAROQOVSKI
SHIPS H4iF R
SABON Arsa Collection
Meikameihin Nihonnoaji DoCLASSE
L'OCCITANE WACOAL The Store
festaria bijou SOPHIA UNIVERSAL LANGUAGE
Daily Parts Tree of life
Aloha Ekolu TOKYO IGIN

Reflect
H2FR POLO RALPH LAUREN
As know As de base
Columbia HS5FH
FURLA GLOBAL WORK
fitfit
agnes b. VOYAGE HoF N
TiC TAC KAMAWANU
Samsonite kichijoji Kikuya
Russet Sophia
POKER FACE TIMELESS COMFORT
HIMIKO Towel Koubou Mao (Imabari)
GREGORY WACHIFIELD

ChocolLiv & Pillows

Please note:for the shops listed below,
tax-free procedures are to be done at the respective shopinstead
of at the information counter.

H1iFN H2FN HoF N
FANCL DIFFERENCE hands be
Fruit GATHERING AINZ&TULPE

GRANDUO Tachikawa

Tax-free Counter
1F Information Counter
opening hours 11:00~18:30

Please note content may differ as the result of renovation or other

modification.

© J&J Tax Free Corp.
2026.10.
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Tax-Free Guide

T 190-8554 R ERIL) | | 4EIEFHT3-2-1

BT 1 042-540-2111 (KR)
OGRANDUO [B~+] 10: 00~20 : 30
Tachikawa [B - %] 10 : 00~20 : 00

MEERBICOTFL TR
IS0 T aAu)IHPZ CHERLSZE W,

Ja an. GRANDUO Tachikawa
-l p 1F Information Counter
Tax-free o

openin ours
P Counter | 17.00~18:30

Advance registration is required for refunds.
Please scan the QR Code and complete the procedures
within 180 days of the date of purchase.
RUICREEBmMERNUNETT
QRI—RZZRF+2UT. BABHMS 180 HUAICFHRELTLEE L,

The service fee will be deducted from your tax refund.
FHRZEULSIVWCEHEZREVCLET




For Visitors Shopping Tax-free HEE | English
RHIIRD BELR B#EE
The following conditions must be met for tax-free purchases.

R (E TEDFERGFZ T/ LTVIUENGHIF T,

Non-residents ™' ™2
(Those who entered Japan less than 6 months ago)

JEREEE -2
(BERICABLTHS 6 4y BXKiwD7)

Must be the individual
who purchased the goods

FHIE CHEY SN TEANER

Japanese nationals who have lived abroad for 2 years or more
(those who have been in Japan for less than 6 months)

(U‘FEE'D\B 6 ¥ BXRi@mD7)

Must have spent equal to or more than
the amount required for tax exemption

BRI RELEL ETBABEDS

* Tax-free procedures cannot be carried out on a later date.

* Purchases made on different days cannot be combined for tax-free procedures.

*1 The date of re-entry is not included in this period.

*2 Only those with the residence status of “Short-Term Stay,” “Diplomatic,” and “Official” may perform tax-free procedures.
* BRHTORBFRELETEI A

* SHUSNDBARHZGE U CORRFREEZFTDZIENTEE A

I BAEBRERA LB XTI,

2 BHRFREDNREBDEBERE [FHHE] (AR [RA] OHFERBRUET,

Tax-Free Eligible Products and Conditions

X R Yo & R

Minimum total: 5,000 yen or more (before tax) (No upper limit)
FROTREER : ¥ 5,000 AL #HIFE) (EFR7R L)
* Tax-free procedures may be performed for purchases totaling 5,000 yen or more at participating stores.
*MRIEHD CBABRZGEL T 5,000 AU ETRBEFHREZHAVLCEIFET,
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The items you purchase are limited to the those that you can personally carry with you
when you leave the country. Please be prepared to present all purchased items to customs
at your airport or seaport of departure when leaving the country.

BATEmE. HERICZDOETZESH AL CBHICHBHT CEN TEDHEICRSNE T,
BALZ2TORGIEEHERDOZEGEDHETRRCTEDLIICLTIEEL

* Any consumable goods such as food, beverages, and cosmetics that are consumed within Japan are not eligible for refunds at customs.
*MBHEPEERREDEERZBAEATHELUISE. HEDHES (BE) ZRITDTENTET R,

Tax-free Procedures
BHOBFHREFIE

] After purchasing the product, the purchaser must come in person to the

Tax-free Counter during the day of the purchase.
BEYE. SHPICTEADNERBEAD Y I —ABE LTV

: .) Please present the items you purchased along with your passport, credit card, and receipts.
CHBABG. CEADNAR—B. IJLIy bA—R. LY—bhEZRRLLES L,

Important notes

1) When departing the country within 90 days of the date of purchase of tax-free items, you must present your
passport at customs for verification. Items not inspected by customs are not eligible for a refund of the amount
equivalent to the paid consumption tax.

2) Those who have purchased tax-free items must be prepared to present them to customs officials upon request.

3) Tax-free items that have been cleared by customs must be exported without delay. If the items are not exported,

3 you will be required to pay amount equivalent to the exempted consumption tax and also be subject to penalties.
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HEDEREZ I N > EIES. HEHESBEDOREEZZITZZLETEFEA.
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When departing the country, please present your passport at the tax-free procedure

terminal (kiosk or electronic terminal) located at the airport or seaport of departure and

undergo customs inspection. At major airports, you can use Visit Japan Web to complete
4 the tax-free procedures online instead of using the terminals.
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